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Letter of Appreciation

Dear Mr. Akshay,
EDS Technologies Pune-411045,
Maharashtra, India.

| am writing this letter of Appreciation to Shri Akshay Vitthal Hedaoo, who has provided us technical
support in connection to ABAQUS simulia Software many a times after our procurement at SGSITS
Indore.

His approach to handling technical challenges has been very effective and re-assuring for us. The way
he understands issues quickly and provide practical solutions has helped us avoid delays and keep our
work running smoothly. | especially appreciate his availability and willingness to support us at any
time. Even during busy schedules or outside regular hours, he has always made the effort to assist us
whenever required, that truly reflects his dedication and commitment. | am happy to be working with
you and hope to continue this association going forward. Thank you once again for your Support and
dedication.

Sincerely,

Dr. M. L. Jain [9827007067]
[Former Dean R&D, Head MED, Currently Senior Professor, Department of Mechanical Engineering,

Shri G. S. Institute of Technology & Science, Indore, INDIA, www.sgsits.ac.in,], (Postdoc uiuc, USA)
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