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            Date: 17-03-2026 
          
To,      
EDS Technologies Pvt Ltd, 
The Estate, Second Floor, 
No121, Dickenson Road, 
Bangalore – 560 042, India. 

 
Letter of Appreciation for CATIA V5 Support 

This letter is to express our appreciation for the technical support provided by Mr. Firoz Itagi 
for CATIA V5 Application. 
 
 
Mr. Firoz has been consistently responsive and supportive in addressing technical queries and 
resolving issues related to our CATIA V5 environment. His strong technical knowledge and 
systematic approach to troubleshooting have helped us resolve issues efficiently and maintain 
smooth operations. 
We appreciate his professionalism, timely responses, and commitment to ensuring that our 
engineering team receives the necessary assistance whenever required. 
We look forward to continued support and collaboration in the future. 
 
With Regards, 
Name: Shankar kulkarni  
Designation:  IT Manager  

 
 


