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            Date: 05-03-2026 

          

To,      

EDS Technologies Pvt Ltd, 

The Estate, Second Floor, 

No121, Dickenson Road, 

Bangalore – 560 042, India. 

 

Letter of Appreciation for CATIA V5 and 3DEXPERIENCE Platform Support 

We are writing to express our sincere appreciation for the exceptional technical support 

provided by EDS Technologies Pvt. Ltd., in relation to the CATIA V5 and 3DEXPERIENCE 

Platform software licenses we have purchased. Your team's consistent efforts in resolving 

our daily challenges have not only met but exceeded our expectations. 

We would like to specifically acknowledge Mr. Firoz Itagi and Mr. Sai Prasad B, whose 

prompt and efficient service has greatly contributed to our satisfaction. Their expertise and 

dedication have played a vital role in ensuring the smooth operation of our software, 

enabling us to maintain our productivity without interruption. 

We are extremely pleased with the quality of service we have received and trust that this 

high standard will be maintained in the future. We look forward to continuing our 

partnership and building a long-lasting, mutually beneficial relationship. 

Thank you once again for your outstanding support. 

 

Sathyavathi 

Manager-Commercial & Accounts 

 


