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09/10/2025

To:
Vinayak, Nagappa,

EDS Technologies

Subject: Appreciation for Your Valuable Support on CATIA V5 Issues
Dear Vinayak and Nagappa,

I would like to take this opportunity to extend my sincere appreciation for the
outstanding support you have provided in resolving various issues related to CATIA V5
over the past few weeks.

Your timely assistance with critical matters such as license fetching issues, tool path
generation errors, and other technical challenges has been immensely valuable to our
team. Your expertise, patience, and dedication ensured minimal disruption to our
design and manufacturing workflows, helping us stay on track with project deadlines.

We particularly appreciate the clarity and thoroughness with which you addressed each
issue, as well as your willingness to go the extra mile to ensure our systems were fully
functional. Your support has significantly enhanced our confidence in using CATIA V5
effectively for our operations.

Once again, thank you for your continued support and professionalism. We look forward
to your continued collaboration and assistance in the future.

~"_ Warm regards,

\Shivanand N K
Production- Manager
JIG Aero Pvt Ltd

CERTIFIED

|

. “dNadcap

Administered by PRI




