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Kind Attention: Mr. Pramod Sarangi — General Manager (Mining)
Mr. V. Karthikeyan — Chief Technology Officer (Technical)

Letter of Appreciation

Our relationship with EDS Technologies has been extremely fruitful. The services and
support provided by EDST has been highly professional. The interactions and effort made by
EDST team to meet all the parameters within the constraints set by the organization are praise
worthy. The undersigned would like to place on record the dedication, honesty, zeal, and
professionalism displayed by your team throughout the support period. We appreciate the efforts
put in by Mr. A. V. N. SASTRY in providing timely support on GEOVIA Surpac software and

expect that you will continue to provide us the same level of support in the future.
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