Honeywell Turbo (India) Private Limited

Plot No. 4 A, (Old S. No. 287/1, 287/2 A),
Taluka - Mulshi, Near Hinjewadi Phase I,
Pune - 411 057, India.

+91 20 6652 4000 Tel.

+91 20 66520229/30 Fax

26" November 2008

To,

M/s, EDS Technologies Pvt Litd.
“Shivteerth Building™ 2nd Floor
1201-C/A, Fergusson College Road
Pune - 411 004. INDIA

Kind Attn — Mr.Karthikeyan V (Director Technical)
Mr. Venkata Siva Prasad (National Manager — Tech Support )
Mr.Chandrakant Akhade (Assistant Manager — Tech Support West)

Subject — Appreciation Letter for Technical Support on CATIA V5 Software.

This is with reference to CATIA V5 Software license that we have purchased from EDS
Technologies. We are pleased to inform you that technical support i.e trainings & day to
day issues supported by your team has been professional and has met our expectations.

We appreciate the efforts put in by EDS Technologies team in providing timely support
& expect that you will continue to provide us the same level or even better level of
support in future.
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