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Date: 30-06-2010

M/s. EDS Technologies Pvt Ltd.
#404 4" Floor, Greenwood Plaza
Greenwood City, Sector-45,
Gurgaon-122002, Haryana

Kind Attn: - Mr. S. Senthil -President
Mr Karthikeyan V -Director (Technical)

Sub:-Appreciation Letter for Technical Support on CATIA V5 Software.

This is in reference to CATIA V5 Software license that we have
purchased from EDS Technologies. We are pleased to inform you that technical
support i.e. Trainings & day to day issues supported by your team has been
professional and met our expectations

We appreciate the efforts put in by Mr. Mukesh Pratap Singh & team in
providing timely support and look forward to your continued support in our future
learning endeavors also

We would like to continue business with EDS in future also.

For Factum Design & Engineering Services (P) Ltd

Name - Nadeem Khan
Designation : Asst General Manager

Factum Design & Engineering Services Private Ltd.

. . .
D-194, Sector - 10, Noida - 201301 (U.P.) INDIA Level 12, Building No. 8, Tower C, DLF Cyber City, Hermann-Koehl-Str, 7
phone - +91 120 4210 270/71 DLF Phase Il, Gurgaon-122002 INDIA D-28199 Bremen, GERMANY
fax : +91 120 4210 273 phone : +91 124 469 6919 phone : +49 421 16 76 343-0

email : info@ factum-eng.com fax : +91 124 469 6970 fax : +49 421 16 76 343-9



