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Date : June 3, 2008

To,
M/s. EDS Technologies Pvt. Ltd.
1201-C/A, 2™ Floor, Shivteerth,
F.C. Road, Above Bank of India,
Pune.

Kind Attn. : Mr. Sachin S. Sabnis ( System Administrator )

Subject : Letter of Appreciation for CATIA instailation & Technical Support.

This is with reference to CATIA Software licenses we have purchased from you. We are pleased
to inform you that the technical support, installation & training provided by EDS Technoligies
has been professional and has met our expectations.

We appreciate the tremendous continuous efforts put in by Mr. Sachin. Sabnis providing timely
best support both for Installation of OS & CATIA V5 R18 version. His efforts in this regards is
highly commendable and appreciated.

We expect that he will continue to provide us the same or even better level of support.

Thanking you,

Yours truly,
for C.E. Technologies Pvt. Ltd.




