Pall Corporation

Pall India Pvt. Ltd.
Survey No 237,1. T Park,
Phase - 1, Hinjewadi,
Pune - 411 057 India

91-20-6652 0001 phone
91-20-6675 1366 fax

Date —-25 January 2012

To,

M/s, EDS Technologies Pvt Ltd.
“Shivteerth Building” 2nd Floor
1201-C/A, Fergusson College Road
Pune - 411 004. INDIA

Kind Attn — Mr.Karthikeyan V (Director Technical)
Mr.Chandrakant Akhade (Manager — PLM Support)
Mr. Amit Pawar (Regional Manager - PLM)

Subject — Appreciation Letter for Technical Support on Dassault Systemes Software.

We have always found your organization extremely professional and proactive to the
needs and demands of the clients. EDS Technologies’ service in terms of implementation
/ support is to the level of highest satisfaction. You have always been very cooperative
and have provided timely solutions and support as and when asked for.

Our association with complete team has been in the sphere of purchase, implementation
and training for DS products purchased.
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