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WIND/2024-25/ 

To, 
M/S.EDS Technologies Pvt Ltd 
The Estate', Second Floor, 
121, Dickenson Road, 
Bengaluru - 560 042 

www.wolkem.com 

September 09, 2024 

Kind Attention: Mr Pramod Sarangi - General Manager (Mining) 
Mr. V Karthikeyan - Chief Technology Officer (Technical) 

Letter of Appreciation 

We would like to extend our sincere appreciation to EDS Technologies for the exceptional 
services and support provided to our organization. Your team's professionalism and 
commitment to excellence have been truly impressive,_ and we have greatly benefited from 
your expertise. We would like to commend Mr. Arunava Banerjee for his dedication and 
timely assistance with GEOVIA Surpac software. His ability to address our needs swiftly and 
efficiently, even within the constraints set by our organization, has been invaluable. The 
consistent quality of service and attention to detail displayed by your team has been 
instrumental in ensuring the smooth operation of our processes. 

We ~re grateful for your continued support and look forward to sustaining this successful 

partnership in the future. 
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Yours sincerely, 

~ ~ hadiya) 
Sr. Vice President-(MINES) 
Wolkem Industries Limited 

An ISO 9001, 14001 & OHSAS Certified Company 

Mines~ Market 
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