MINE GATE INDIA LLP

LLPNo.AAN-6970

Date: 27-09-2023

M/s. EDS Technologies Pvt. Ltd. The
Estate, Second Floor,

121, Dickenson Road,

Bangalore- 560042, India.

Kind Attn.: - Mr. Ankesh Kashyap — General Manager Sales

Letter of Appreciation for ArcGIS Pro Technical Support

Dear EDS Technologies Pvt. Ltd.,

We extend our heartfelt gratitude to your team for the outstanding efforts put forth in delivering ArcGIS
Pro Technical Support to our organization. Your commitment to excellence has not gone unnoticed.

Mr. Rohit Tiwari’s technical support has exceeded our expectations. His prompt and efficient service exemplifies
the dedication and professionalism of your organization. EDS Technologies Pvt. Ltd. is undeniably synonymous

with quality service.

Your company has consistently gone above and beyond typical business relationships by extending support in
various areas. This level of commitment is truly commendable and greatly appreciated.

We also wish to express our special thanks to Mr. Yogesh Balwantrao Karyakarte and the entire team for their
timely assistance.

As we look forward to the future, we trust that EDS Technologies Pvt. Ltd. will continue to support us with the
same expertise and dedication, thus fostering a long-lasting and mutually beneficial relationship.
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