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Date: 5th May 2023 
 

Letter of Appreciation to EDS Technologies 
 
 
We, Advent ToolTech Pvt Ltd, are using CATIA V5 for the past few years.  

 

During the installation & technical support activities EDST team has done a commendable job. 

 

We appreciate EDS Technologies in providing CATIA V5 prompt, professional technical support 

from time to time. It has been an effective engagement so far. Our team members are able to 

comprehend the various aspects of troubleshoots done by the EDS team.  

 

The undersigned would like to place on record the dedication, zeal and professionalism displayed 

by your team throughout the support period. We expect you will continue to provide us the same 

or better level of support in future. 

 
Best Wishes, 
 

Sincerely, 

 
 
  


