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GNS/EDS/LOA/D23 Date: 05-APRIL-2023

To,

EDS Technologies Pvt Ltd,
The Estate, Second Floor,
No121, Dickenson Road,

Bangalore — 560 042, India.

Letter of Appreciation for 3DEXPERIENCE and CATIA V5 Support

This is in reference to 3DEXPERIENCE and CATIA V5 Software licenses that we have purchased from
EDS Technologies Pvt. Ltd. We are pleased to inform you that your technical support has given us
gratifying support in Implementation of 3DEXPERIENCE On-Cloud by solving our day-to-day issues
and has met our Expectations.

We are extremely satisfied with prompt and efficient service provided by Mr.Vishwa Kadadakatti
from EDS Technologies.

We expect that you will continue to provide us with the same level of support in future thereby
building a long-lasting relationship with each other.

With Regards,
Name: SatishaH N

Designation: System administrator & IT Support engineer
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