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Kind Atin — Mr. Karthikeyan V (Chief Technical Officer)
Mr. Chandrakant Akhade (Deputy General Manager - Technical)

LETTER OF APPRECIATION

We are using latest software 3DEXPERIENCE CATIA from past few years. During the
installation & technical support activities EDST team has done commendable job.

We are sincerely thankful to EDS Technologies in providing 3DEXPERIENCE CATIA
Technical Support to Expert Global Solutions. The support provided by M/S EDS
TECHNOLOGIES has been very professional and met our expectations.

The learning experience during software training sessions in monthly Training Calendar
will help EGS team for Mechanical Designer Role, Template & Rules Designer Role, Fluid
Systems Designer Role in 3DEXPERIENCE Platform for better performance.

It was indeed a very effective engagement, and our team members were able to comprehend
and appreciate the various aspects of troubleshoots done by representatives of EDS Technologies.
We offer special thanks to EDS Technologies for their timely and valuable support. Whenever we
required, we got urgent & on time technical support.

We look forward to providing the same level or even better level of co-operation & support
in future as well.
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