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Sub: Appreciation letter for technical support on MAK VR-Force software.

This is in reference to MAK VR-Force software, procured from EDS
Technologies Pvt Ltd. We are pleased to inform you that technical support 1.c.,

day to day issues supported by your team have been professional and meet our

¢xpectations.

We appreciate the efforts put by Mr. Srinivasa Murthy B Y, Mr. Mathiyalagan

N and team is providing timely support and look forward to your continued in our

future learning endeavors also.

We expect that you will continue to provide us with the same level of support in

future thereby building a long lasting relationship with each other.
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