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Date: 08-02-2022

M/s. EDS Technologies Pvt. Ltd.
The Estate, Second Floor,

121, Dickenson Road,
Bangalore- 560042, India.

Kind Attn.: - Mr. Karthikeyan V — Sr. Vice President (Technical)

Letter of Appreciation for CATIA V5 Technical Support

This is in reference to CATIA V5 licenses that we have purchased from you. We are
pleased to inform you that the CATIA V5 Technical Support provided by EDS
Technologies has been professional and met our expectations. We appreciate the
tremendous continuous efforts put in by Mr. Mohit Aggarwal providing timely best
support for resolving day to day issues.

It was indeed a very effective engagement and our team members were able to
comprehend and appreciate the various aspects of troubleshoots done by you. Our
special thanks to Mr. Vivek Sirohi and team for their timely support.

We expect that you will continue to provide us with the same level of support in future
thereby building a long-lasting relationship with each other.

For HENKEL ANAND INDIA PVT LTD
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