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January 21, 2013

Defiance Feedback for Installation & Technical Support on CATIAV4 and Q-Checker
by EDS Technologies

This is with reference to CATiA and Q-Checker software Licenses we have purchased from
you. We are pleased to inform you that the technical & installation support provided by EDS
Technologies has been professional and has met our expectations.

Technologies in providing timely support in this regard is highly commendable and
appreciated.
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Chief Engineer, A&D
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