_Zl7 BHARAT SEATS LIMITED

Plot No. 1, Maruti Udyog Joint Venture Complex. GURGAON-122 015 (Haryana) INDIA
Phones : 2341258, 2341087 Fax : 0124-2341188 E-mail : seats@ vsnl.net

M/s. EDS Technologies Pvt Ltd. Date: 29-06-2010
#404,4™ Floor, Greenwood Plaza,

Greenwood City, Sector-45,

Gurgaon-122002,Haryana.

Kind Attn: - Mr. S. Senthil -President
Mr. Karthikeyan V -Director (Technical)

Sub:-Appreciation Letter for Technical Support on CATIA VS Software

This is in reference to CATIA V5 Software license that we have procured
from EDS Technologies. We are pleased to inform you that technical support i.e.
Trainings & day to day issues supported by your team has been professional and
met our expectations.

We appreciate the efforts put in by Mr. Mukesh Pratap Singh & team in
providing timely support and look forward to your continued support in our future
learning endeavors also.

We expect that you will continue to provide us with the same level of
support in future thereby building a long lasting relationship with each other.

For Bharat Seats Limited.
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Name : Ranjan Banerjee
Designation : Sr. Vice President

Regd. Office : D-188, OKHLA INDUSTRIAL AREA, PHASE-1, NEW DELHI - 110020
Phones : 26814585, 26815592, 26812896 Fax No. : 011-26811676



